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{Abstract)
A Study on the Use of City Bus in Busan

Kim, Dae-rael) - Cho, Yong-eon2) - Do, Han-young3)

This thesis is to investigate the use of city buses and the level of satisfaction
of Busan citizens through a questionnaire survey. The number of respondents
was 300, and the gender composition was 131 men and 169 women. When asked
whether to use city buses, 52% answered that they use city buses. On the other
hand, 48% of respondents said they do not use city buses.

In the questionnaire about why they do not use city buses, 19.9% of
respondents answered 'because they use their own car’, followed by ’because it
took a lot of time to get to the destination by bus’, 11.1%. Next, 9.3% said
'because subway is more comfortable’. On a larger scale, the reason why city
buses are not used is because there are more convenient alternative means of
transportation.

The reasons for using the city bus were ’because the city bus is
convenient’)’because the transfer is convenient and the transfer is free’) because
there is a direct route’)’because the stop is close’. What is common to all four
factors can be said to be ‘convenience’. It is well said that the main reason of
using bus is conveinience.

And the satisfaction of city bus services were evaluated in the order of
‘internal status of the bus’)’stop facilities’)’stop accessibility’) friendly
level )’safety level’)’distribution interval’)'fare level’. Respondents were least
satisfied with the 'fare level’, followed by the 'distribution interval’. In addition,
they showed relatively low satisfaction with “safe driving’.

And we did multiple regression analysis with ‘overall satisfaction” as the
dependent variable and ’internal status of the bus’, ‘stop facilities’, 'stop
accessibility’, 'friendly level’, “safety level’, "distribution interval’, 'fare level’ as
independent variables. Result of multiple regression analysis shows that
importance matterd in order of stop accessibility’) friendliness’) safe
driving’)’internal status of the bus’)’distribution interval’)’stop facilities’) fare
level’.

In the questionnaire on the transfer system, bus central exclusive lane, and
welfare route operation, the percentage of people who were generally satisfied

1) Honorary Professor, Silla Univ
2) Professor, Dong-a Univ
3) Secretary General, Busan Citizen's Coalition for Economic Justice.



44

oN
i}
-
N
ofo
re
H
ro
of

was high. On the other hand, in a questionnaire on the impact on the decrease
in the number of bus users, it was resulted 'long intervals’)’increased own
cars’)’subway oriented transportation policy’)’deterioration of speed and
punctuality’)'route system irrationality’)’decrease in population and aging’) fare
increase’) accessibility difficulties”) transfer system inadequate’)’old vehicle and
inconvenient getting on and off')’lack of bus infrastructure’)’lack of stop
facilities” in the order.

Keywords : Busan, city buses, satisfaction, the reason of not using city buses
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